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Allgemein:

Bei der Installation werden zwei Treiber installiert. 

Der eine Treiber stellt den virtuellen COM- Port (VCP) zur Verfügung, der im Gerätemanager bei den Anschlüssen als Neuzugang zu finden ist. Eine virtuelle Schnittstelle erscheint angeschlossenen Applikationen, wie z.B. einem Druckertreiber, so als wäre eine reale kabelgebunde Schnittstelle vorhanden. Bei der Installation wird dem VCP die nächste freie COM Port Nummer zugteilt. Einem Druckertreiber kann auf diese virtuelle Schnittstelle also wie einem realen COM Port zugreifen. 

Der andere Treiber sorgt dafür, dass die USB- Seite des Druckers als USB-Gerät im Unterordner " Universeller serieller Bus Controller" erscheint.

Für das direkte ansprechen des USB Druckers aus einer eigenen Applikation steht ein Direkt Treiber als DLL zur Verfügung. Bitte anfragen. 

VCP- und DLL-Treiber dürfen nicht gleichzeitig installiert sein, bei einem Wechsel muss immer der andere Treiber deinstalliert werden?
Windows ME Driver Installation Guide 
This document describes the installation procedure of the printer’s VCP drivers under Windows ME and information on what to look for if installation doesn't go as planned. The driver installation is a two stage process, firstly the USB section of the driver is loaded followed by the COM Port driver. 

Please download the USB Driver files from our download section on our Website and save them to a certain folder on you PC. The USB Drivers should be saved to the PC prior to plugging in the Printer. - Plug in your device.

This should result in a "New Hardware Found" message followed by a "Driver Database" message followed by the Add New Hardware Wizard.
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If the USB device has been detected correctly the name of the device ( GeBE Printer ) will appear on this screen. Make certain that "Specify the location of the driver" is checked then click on "Next" to continue. 

Windows ME will then ask for the driver file location. Please select and click “next”

Windows ME will then install the drivers without any more intervention required other then to confirm that the drivers have been installed.
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The drivers have now been installed - click "Finish" to end the Windows ME driver install session.
Windows ’98 Driver Installation Guide
This document describes the installation procedure of the Printers USB VCP drivers under Windows ’98 and information on what to look for if installation doesn't go as planned. The driver installation is a two stage process, firstly the USB section of the driver is loaded followed by the COM Port driver. 

Please download the USB Driver files from our download section on our Website and save them to a certain folder on you PC. The USB Drivers should be saved to the PC prior to plugging in the Printer. - Plug in your device.. 

This should bring up a "Building Driver Information Database" followed by the Add New Hardware Wizard.

[image: image4.png]driver information database

Please wat uhile Windows buids a diver
informaion database.

o





[image: image5.jpg]This wizard searches for new divers fo

GeBE Printer

A device diver s a softwere progiam that makes
hardware device wark.

Bk Cance





If the USB device has been detected correctly the name of the device ( GeBE Printer ) will appear on this screen. Click on "Next" to continue.
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Make certain that the "Search for the best driver" button is checked then click on "Next" to continue.
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Select the folder where you have saved the driver files before

Make certain that the other options are not checked then click on "Next" to continue.
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Windows 98 should find the FTDIBUS.INF file located in the selected folder where you have saved the driver files before. This instructs Windows on how to install the USB section of the drivers. Click on "Next" to continue.
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Windows will now automatically copy the USB and COM Port driver files from the selected folder to it’s system directory and install them.
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After the driver installation is complete, this screen will appear. Click on "Finish" to complete the installation.

Virtual COM Port Settings
This is a general guide detailing how to find out and adjust the settings of the  Virtual COM Ports.  
From the Windows "Start" button, select Settings -> Control Panel to bring up the Windows Control Panel. From the Win dows Control Panel select and click on the "System" icon.
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The following System Properties screen should be displayed on the PC ...
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Select the "Device Manager" tab, and use the "View devices by type" option. Scroll down the page until Ports (COM & LPT) is shown then click on the "+" symbol to show the entries in this category. Look for an entry "USB Serial Port" with a COM Port number following it, click on it to select it, then click on the "Properties" button at the bottom of the page to see more details of the device. In the illustration below the Virtual COM Port is set to COM3 - this may be different depending on which devices have been installed prior to plugging in the USB device.
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The General page of the properties screen shows and few details about the device and confirms that the device is working properly ( as far as Windows is concerned ). For more details click on the "Port Settings" tab ...
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The Port Settings page shows the default settings of the Virtual COM Port. 

As nearly all Windows applications will initialize the COM port to the settings they require, these default values are not usually important and can be left as-is. The most frequent requirement is to change the COM Port number. To do this, click on the "Advanced" setting button at the bottom of the screen.
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We recommend to use following settings:

Bits per second                    115200

Databits                                         8

Parity                                      None 

Stop Bits                                        1

Flow control                       XON/XOFF 

                                            If you do not use the printer sleep mode 

                                            Hardware handshake is recommended
Advanced COM Port Settings
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COM Port Number drop down menu:

In the Advance Port Settings page, their is a drop down menu that allows you to change the COM Port number. Before changing it, please make certain that the new COM Port number does not conflict with any other hardware or virtual COM port present in the system and listed in Device manager ( above ). Please refer to the section „Changing the COM Port Number“
Transmit / Receive Buffer drop down menu:

Transmit: (default: 64 Byte)  Receive: (default: 64 Byte)


Select lower settings to correct performance problems al low data rates


Select higher settings to increase performance

Latency Timer (default: 16 ms)

There is a timer that measures the time since data was last sent to the PC. The value of the timer is set to 1 to 255  milliseconds in 1 ms steps. Every time data is sent back to the PC the timer is reset. If it times-out then the chip will send back the 2 status bytes and any data that is held in the buffer.

Disable PNP:   (default: non activated)
The “Disable PNP” checkbox that controls enumeration via the bits in Config Data. If this option is checked, enumeration is disabled. If this option is not checked,  enumeration is controlled by the state of the “Plug and Play” bit in the Device’s EEPROM as described above. Unplug then replug the device for the change to take

To verify that the correct drivers have been installed select the "Driver" panel of the COM Port Properties page and click on "Driver File Details".
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Click on the FTCOMMS.VXD file to Highlight it. The Provider, File version and Copyright notice details will be shown on the lower part of the Panel. 
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Click the "OK" button to exit the Driver File Details panel

Changing the COM Port Number
Prinzipiell funktioniert die Umstellung problemlos. Jedoch nur, wenn der Drucker ausgeschaltet ist. Überzeugen Sie sich bitte zuerst, dass alle Treiber richtig installiert sind. 

From DeviceManager, select "View devices by type", then "Ports (COM & LPT)". 

Select the USB serial port and click Properties. 

Select the "Port Settings" tab, then click Advanced. 

Choose the required COM port number from the list and click OK.
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Man muss zuerst den Drucker ausschalten, dann den COM-Port wechseln und anschließend wieder einschalten. Eigentlich sollte die COM-Port Umstellung funktionieren, solange der Port nicht von einer Software benutzt wird. Die Umstellung eines COM-Ports, der gerade von einem Programm benutzt wird, lässt Windows nicht zu. Von uns untersuchte Systeme: Windows98 und Windows2000 reagieren auf die Umstellung während des Betriebs mit einer Warnung. 
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Man kann hier natürlich mit "JA" bestätigen, dennoch sollten Sie dann mit Problemen in der gerade laufenden Anwendung rechnen.
Notes

In general, if there are devices in the system which have been attached previously to the USB serial port, they may not work after the port number has been changed. If this is true, remove the device from the system and re-install it.
VCP Driver - Uninstaller Guide 

This is a general guide to uninstalling the VCP drivers. Although the images are taken from a Windows '98 uninstall session, the procedure is very similar under Windows 2000, Windows ME and Windows XP as well. 

From the Windows "Start" button, select Settings -> Control Panel to bring up the Windows Control Panel. From the Windows Control Panel select "Add/Remove Programs". The following screen should be displayed on the PC.
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Select the entry "FTDI USB-to-Serial Converter Drivers" and click on the "Add/Remove" button. This will bring up the Driver Uninstaller Program as shown below. If your Printer is still plugged into your PC, it would be appropriate to unplug it at this stage.
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Click on the "Continue" button to uninstall the drivers ....
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When the installation is complete, click on the "Finish" button to exit the Uninstaller.
